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1. O6mue mMoI0KEeHHA

1.1. Hacrosmee ITonoxenne paspaboTaHo B cOOTBETCTBUH ¢ DefepaybHEIM 3aKOHOM OT
29.12.2013 Ne273-®3 «06 obpazosannu B Poccuitckoit @enepanmuy n OenepaabHBIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mopsake paccMOTpeHms ofpaieruit rpaxkmad Poccuiickoi
Denepaun».

1.2. TToJoxKeHHe OIpeeNaeT MOPsAIOK PacCMOTpeHus oOpalleHui rpax/aH, a MUMCHHO,
HIOPS/IOK y4YeTa, PETHCTPAIMM U PACCMOTPEHUs 0OpaIieHHH rpak/iaH, KOHTPOJISA HX HCIIOMHCHHUA,
OpTaHM3aldd  JMYHOrO  IpHeMa  TpakjaH B MyHHIMIATGHOM  @BTOHOMHOM
o6meobpasosatensaoM yupexaeHud MAOY Illkona «llepcrekTuBay (manee - llIxomna).

1.3. TpaskaaHe HMEIOT IPaBo 0OPAINATECS IMYHO, & TAKKS HalPAB/IAl HHHBH/TyaJIbHbIC H
KOJUIEKTHBHEIE obparmenus B [1IKoiy W €ro DOMKHOCTHBIM JHlaM. ['pakiane peaqnsyioT IpaBo
Ha obpamienue cB0O0AHO U 100poBOIEHO. OCyINECTBICHHE IPAXKIAHAMH [IPaBa Ha o0palneHue He
JOIDKHO HapyIIaTh IpaBa ¥ cBOOGOBI ApyruX jmil, OOpalleHus MOIyT HAalpaBIATECs MO IOUTE,
(haKCHMHUIILHOMN CBsI3H, Tenerpady, SJIeKTPOHHOH 1O4YTe, pasMelneHHoH Ha opHUIHaIbHOM caHTe
ko5l H HHBIM HEGOPMAIHOHHEIM CHCTEMaM OOIIEro MOIB30BAHM.

1.4. JTns peanusamyu ueneit I10m0KeHHA HCIOIB3YIOTCS CISTYIOIHE OCHOBHBIC TCPMHUHEL

O6pawjenue rpaxaHyHa (1anee oOpalleHue), HATPAaBICHHOE B IIIkomy, - 3T0 MHCBEMEHHOE
TIpe/ITOKEHHE, 3adB/IEHAE UK XKaI00a, a TaKkKe yCTHOe 00palleHHe rpaXIaHiHa;

Ipednoacernue - IOYKeTAHHS MM PEKOMEHIALHH 110 YIYIIIEHHIO OTACIBHBIX HarpaBIeHHH
MeSTeBHOCTH IIKOJEL, COBEPIICHCTBOBAHHIO JIOKAJTBbHBIX HOPMATHBHBIX [PABOBBIX aKTOB,
PEryJIHPYIOIHUX €€ AeATEBHOCTE;

3aaenenue - obpalleHne B IE/SIX PeaATU3aliH IPaB K 3aKOHHBIX HHTEPECOB I'PAXKIAH,

JKanoba - mpocs6a rpakIaHHHA 0 BOCCTAHOBICHHH HIIM 3aIUTE €TO HapyIICHHBIX IIpasB,
cBOGO/ MM 3aKOHHEIX MHTEPECOB, M0 Npas, CBOOOM MK 3aKOHHBIX HHTCPECOB APYTHX JIHIL,
BCJIECTBHE HapylIeHHs paGOTHAKAMH MIKOJIBI TpeOoBaHHH 3aKOHOJATENBCTBA, STHHIECKHX HOPM
H [IpaBHJI MOBECHHUS H T.1I.

TIoBTOPHBLIMH CUHTAIOTCS OOpalIeHHs, MOCTYIHBIIME OT OJHOTO M TOTO XKE JHI@ IO
OIHOMY H TOMY € BOIIPOCY €CJIH CO BPEMEHH IOJjatdH IIEPBOT0, HCTEK CPOK PACCMOTPEHHA HIIH
3asBUTENH HE YOBIETBOPEH JaHHBIM €My OTBETOM. IIichMa OTHOTO ¥ TOTO 7K€ JIMIA H 110 OZIHOMY
¥ TOMY K€ BOIIPOCY, IOCTYIIHBINHE JI0 MCTEYEHIS CPOKA PACCMOTPEHHHA, CIUTAIOTCS IEPBATHBIMIL.

AHOHHMHBIMH CUHTAIOTCS THCHMA IpaXkaaH 0e3 ykaszaHus (paMUITHH, afpeca, 10 KOTOPOMY
JI0JKeH OBITh HANPABJIEH OTBET, [0 TAKHM OOpAIIEHHsAM OTBET HE AACTCS.

2. Tpe6oraHus K NHCbMEHHOMY 00pAMEHHIO

2.1. Opranwsanus paGoTEL C MHMCEMEHHBIMH H YCTHBIMH oOpammeHusIMH IpaxkIaH A0JDKHA
ofecmeunBaTh HEOOXOMMMBIE YCIOBHA JUIS  OCYIIECTBIEHHS, IIPENOCTaBICHHOIO M
rapanTHpoBaHHOro rpaxuanay Komcruryunmedn P® mpasa obpamarecs ¢ IPEeIIOKCHHAMY,



3asBIICHAAMY H 5KaJ00aMH B IIHCHMEHHOM H yeTHOH dopme.

2.2. TluceMeHHOe OOpaIieHHe TPaKIaHMHA JOJDKHO CONEPHXaTh HAWMCHOBAHMC IIKOJIBL,
(haMUITHIO, M, OTYECTBO JOJDKHOCTHOTO JIHIA JIHOO €ro M0JDKHOCTS, damuuro, UM, OTIECTBO
3agBHTE/Is, [TOYTOBBI WM SJIEKTPOHHBIH anpec, N0 KOTOPOMY HYXHO HaNpaBHTb OTBET,
yBEZIOMJICHHE O TIepeafipecalyy oOpalieHus, 1aTy H THYHYIO IOIHCE.

B cioysae HeoGxomumocTd (YTOOBI HNOATBEPIHTH CBOH JIOBOJBI) TpaKIAAHHH MOMKET
TIPHIOKATH K THCEBMEHHOMY 00pAIeHHIO OKYMEHTEL ¥ MATCPHAIEI 00 UX KOIIHH.

2.3. B o6paiennn, COCTaBICHHOM B ()OpPME SIEKTPOHHOTO JOKYMCHTA, IPAKIaHHH J0/DKCH
yKa3aTh: CBOH (aMHIJIHIO, HMS, OTYECTBO; anpec 3IIEKTPOHHOM MOYTEI, €CITA OTBET JODKEH OBITH
HampaBJieH B (OpMe SJIEKTPOHHOIO JOKYMEHTa, [IOYTOBBIM ajIPEC, €C/IH OTBET NOJDKEH OBITH
HaIIpaBJieH B MACBMEHHOH (opme; naTy ¥ JTHUHYIO MOJIIHACE. K obpamenuto rpakJaHiH BIpaBe
IPAIIOKHUTE He0OXOMMBIE IOKYMEHTEI H MaTepHAIIbI B HIeKTpoHHOH opme. TaKKe OH MOXKET HX
HATIPABHTH TH JOKYMEHTHI HIJIH HX KOIUH B MMCEMEHHOH thopmMe 110 TIOUTE.

2.4. B KOJUIEKTHBHOM OOpalleHWH yKaspBaroTcs: (GaMumus, HMs, OTYECTBO OIHOTO
rpak/laHiHa, 0OpaTHBIIETOCs OT JIMIA KOJICKTHBE H (hamunuy, MHUIHAIEL ¥ TTOJIHCH APYTHX
YIIEHOB KOJUICGKTHBA, C YKAa3aHHEM KOHKPETHOro ajipeca (IIOYTOBOIO HIH 3IIEKTPOHHOTO) II0
KOTOPOMY ClIeAyeT HalIPaBHTh OTBET.

2.5. Oteer Ha o0palleHie Tpak/aH He aeTcs B CICAYIONIMX CHTYalHAX:

. ecrd B ofpamenuy He yKazaHa (haMuus rpaxIaHuHa, HAPABUBIICIO obpainesue, HiH
[IOYTOBBIH ajpec, M0 KOTOPOMY J0JDKEH OBITh HAIIPaBJICH OTBET;
° eclTi TeKCT OGpalIeHHs MPOYECTh HEBO3MOXKHO H3-33 €ro (PM3UUECKOTO COCTOSHH, 06
3TOM TpakIaHUHy COOOIIaeTCs B TEIEHHE CCMH JHEH OT MOMEHTA PETHCTPaIlHH;
o ecTH B OOpAIICHHH COIePKaTcs HElCH3ypHBIE IMOO OCKOPOHTENBHBIE BBIPAKCHHL,
YIpO3BI JKH3HH, 3[0POBBIO H HMYIIECTBY JODKHOCTHOIO JTHNA, & TAKKE WICHAM €T0 CeMPH, 06
9TOM TP@KIaHUHY CO0OIAETCs O HEIOMyCTHMOCTH 3I0YOTPEOICHIS PaBOM;
° eCTH B OOpaleHHH COAEPIKATCS CBENCHHs O MOATOTABJIMBACMOM, COBEPIIACMOM HIH
COBEPIIGHHOM TPOTHBOIPABHOM JEAHWH, & TaKkkKe O JHIE, €ro [OAroTaBIMBAIOMICM,
COBEpINAIONMEM WM COBEPIIMBINEM, 0OpaIeHHE NOTICKHT HAIPaBICHAIO B rocyIapCTBEHHBIN
OpraH B COOTBETCTBHH C €70 KOMIIETCHIHEH;

eccIH B IHCHMEHHOM OGPAIICHHE TPAKIAHUHA CONCPIKHTCA BOMPOC, HA KOTOPBIH €My
paHee GbUT IaH OTBET 110 CYIIECTBY M TPH 5TOM B 0OPAIEHAH He IIPHBOAATCA HOBBIC I0BOJIB HILH
06CTOSTENBCTBA, TPAKIAHHHY COOOIMAeTCs pelieHHe O Oe30CHOBATENBHOCTH OHEPENHOTO
obpaleHus | IpeKpaleHH  TEPEHCKH II0 JAHHOMY BOIIPOCY.

2.6. OfpameHus rpakiaH, HE COINEPKAINAE NAHHBIX, YKa3aHHBIX B IyHKTax 2.1, - 2.3.
HacTOAMEro [10I0kKeH s, IPH3HAIOTCS AHOHUMHBIM B PACCMOTPEHHIO HE ITOJICHKAT.

3. IMopsagok paccMOTPEHHS MHCEMEHHBIX (3/1eKTPOHHBIX) 00paNMIeHHH

3.1. TTuceMeHHOE (3MEKTPOHHOE) OOpAlLIeHHE MOJTICKHUT 00s3aTebHOR pErucTpanyy B
TedYeHHe TPEX [JHEH ¢ MOMeHTa nocTyrieHus B IIkomy.

3.2. Tlocie u3y4eHus: obpalleHHs], NPOBEPKH JHMYHBIX JAHHBIX 3aABHTCILL, obpamenue
peructpupyercs cekperapem IIIKOIIEL, a TaKKe odopmnsercs B FKypHasie obpameHuii rpaxian
(Ipwnoxenue 1).

3.3. IIpuHsTHe pPEMIEHHA IO PACCMOTPEHHIO IMHCHMCHHBIX (37EKTPOHHBIX) OOpalleHuH
rpaxaH ocymmecTBisiercs pykosoguresneM IIKkoer, KOTOpHI Ha3Ha49acT MCIIONMHHUTENA H
OIpe/ieNIAeT CPOKH PacCMOTPEHHUs 00pAIEHHS.

3.4. Cpox paccMOTpeHHs OOpalieHHs COCTaBILICT 30 mmeit co mHA permcrpanud. B
HCKIFOYMTE BHBIX CIy4asX OH MOXKET OBITh IIPOJIIEH, HO HE Gonee uem Ha 30 mued. O mpoieHHH
CpOKa PaCcCMOTPEHHMS IPKAAHIH YBEIOMIIACTCS odHIHaTBHO.

3.5. PaccMOTpeHHe O6palleH il TpaykIaH, COASPIKAIIMX BOIPOCH! 3alllKTRI IIpdB pebenka,
TIPeUIOKEHHA 0 NPENOTBPALICHHUIO BO3MOXKHBIX aBapuii M WHBIX YPE3BBIYANHBIX CHTYalluH,
npou3BoaMTCH Ge30TIaraTensHo.



3.6. VcnoTHUTENb, Ha3HAYEHHBIH PYKOBOJAMTEIEM, TOTOBHT IIPOEKT OTBETA HA obpammeHue
¥ TIPEJICTABJISIET ETO B YCTAHOBIIEHHEIE CPOKH PYKOBOJUTENIO HA YTBEPIKICHHC.

3.7. ComepaHue MPOEKTa OTBETA HE JOJDKHO IPOTHBOPEIHTH 3aKOHONATCIECTBY PO u
IPUHSATEIM B 00IIECTBE ITHYECKAM HOPMaM.

3.8. Eciiit OTBET IO CYLIECTBY IIOCTABICHHOTO B OOpAIEHHH BOIIPOCA B CHITY KaKux-JIndo
PHYHH [aTh HENb3s, TPaXKIaHHHY, HAIPABUBIIEMY OOpalleHue, coofIraercs 0 HeBO3MOKHOCTH
JIaTh OTBET.

3.9. Obpamenne JODKHO OBITE PACCMOTPEHO C YUETOM BCEX HIOAHCOB, & (haxThI ¥ JOBOBI,
H3JI0KEHHBIE B HEM, JOKHBI OBITH IPOBEPEHBI ¢ TOYKH 3pPEHHS IOJHOTEI, JIOTHYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH H JOCTOBEPHOCTH.

OTBeTHl Ha 0OpameHus TPaKIaH JOJDKHEL OBITH apryMECHTHPOBAHHBIMHE, C Pa3bACHCHHEM
BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, & €CITH B YOBICTBOPEHHH o0OpaIeHus 3asABHTEIII0 0TKa3aHo -
COlEpAKaTh YETKOe PA3hACHEHHE MOpSIKA OOXKANOBAHHMA MPUHATOrO PEIICHHS C yKasaHHeM
opraHa (IOIKHOCTHOIO JIALA), K KOTOPOMY MOXKET OBITh HallpaB/IeHa xanoba.

3.10. IIpu odopmieHur oTBeTa Ha oOOpalleHHe HEeoOX0UMO PYKOBOJCTBOBATHCSH
MpaBWIaMH JEJONPON3BOACTBA H O(QOPMICHHS HCXOAMMX NOKYMCHTOB. OTBer IOMKEH
COJIepIKaTh [Ty, PETHCTPALMOHHEIN HOMEp JIOKYMEHTa, (QaMHITHIO, KM M OTIECTBO 3ajABUTEILA,
ero TOYTOBHIE ajpec, TeKCT (OTBETH HA NOCTABJICHHBIE BONPOCEHI), HAMMEHOBAHHE JOIDKHOCTH
JTAIIA, TIOAMMCABINEro JOKYMEHT, €ro (JaMHJIHIO, M, OTYECTBO ¥ HOMED renedoHa HCTIOTHHUTEIA.

4. Oprann3anMs JHYHOT0 pHEeMa IPpask/iaH.
IopsnoK paccMOTPEHHs YCTHBIX o0pameHni

4.1, JInuHEIi TpHeM TpakIaH OCYIIECTBIAETCA B LEJIX ONEPATHBHOIO pacCMOTPEHHA
YCTHBIX OOpalieHnii rpaxKiaH ¥ IOPHAWYECKHX JIHI, OTHOCAIIMXCS K KOMICTCHINH [ITxoEL,
COKpAIIEHHs KOJIMYECTBA MICHMEHHBIX 00paleHHH, OpraHu3aii TpeIyIpeaUTeTbHOMH paboTEL,
YCTAHOBJICHYSA U yCTPAHEHHS [IPAIMH HEBBIIOTHEHH JO/IKHOCTHBIME JTHIAMH BOTIOKEHHBIX Ha
HUX 00s53aHHOCTEH.

4.2, lpuemM rpakgaH OCYIIECTBIICTCS PYKOBOAMTCIEM IIKOIBL ITpu HEOOXOLUMOCTH
PYKOBOJIMTENH MOJKET JUIS PELIEHHs BOIPOCA MPHITIACHTE CBOHX 3aMecTUTENeH, TIe1aroroB i
OpyTHX pabOTHHKOB IIKOJIBL.

4.3. Undopmanus o MecTe IIpHEMa, a TaKkxe 00 yCTaHOBJIeHHLDc'mIH ImpueMa JHAX K Jacax
JIOBOIMTCS [0 CBEJICHNS TPakiaH depe3 HH(OPMAIHOHHEIH CTEH 1 oburaTbHEIH calT IIIKOMIEL.

4.4, TIpu MUYHOM TIpHEMe TPAKIAHUH JOIDKCH MPEABABATE NOKYMEHT, YIOCTOBEPSIOIH#
€ro JINYHOCTb.

4.5. CozepKaie yCTHOTO OOpaleHMsl 3aHOCHTCS B KapTOYKy JIHYHOTO IpHEMa
rpaxnanuna ([Ipunoxerne 2). B ciydae, ecimm M3NOKCHHBIC B yCTHOM obpamenuy (QaKThl H
0B CTOSTENBCTRA SBIIAIOTCS OUEBHAHBEIME M HE TPeOYIOT JONMOTHUTEIBHON NPOBEPKH, OTBET Ha
o6palmenye ¢ COIacks rpakIaHAHa MOKET OBITh IaH YCTHO B XOJIC TIPHEME, O M JIeTIaeTCs
3aIIUCh B KapTOYKe MHYHOIO IIPHEMa IpakiaHiHa. B OCTANBHBIX CIydaix NacTcd MIHCHMEHHBIH
OTBET IO CYIIECTBY IIOCTABJIEHHBIX B 00paIEHHH BOIIPOCOB.

4.6. YerHple 0OpamieHHs MOTYT MOCTYNAaTh IIPH IIPOBENCHMHM IpHEMa, BO BPEMA
Tene(OHHBIX TTEPEroBOPOB H PACCMATPHBAIOTCS B CITydasX, KOIJa H3NOXKEHHBIC B HEX (bakTel H
OBCTOSTE/ILCTBA OYEBHIAHBI ¥ He TpeOylOT IONMOJHATENBHOH IIPOBEPKH, JHYHOCTH
oGpalIaroITIXCs H3BECTHE H ycTaHOoBNeHEL. Ha ycTHbIe obparneHus, Kak IpaBuiIo, 1aeTcsd OTBET
B ycTHOH (opme.

5. Oprannzanus JeJ0NpPOH3IBOACTBA

5.1, JlemompousBoACTBO MO OOpalleHHsM IpaxiaH BEIETCHA OTACIBHO OT JIPYTUX BHOB
IENONPOU3BOICTBA H OCYIIECTBIIAETCH CCKPETapeEM [Ixomsr.
5.2. TIpHHATHE PELIEHHS 10 PACCMOTPCHHMIO MHCEM M YCTHBIX o0palmeHu# TpakIan

ocymmecTaisieTcs pyKoBouTeneM HTKombL.
5.3. HemocpecTBEHHOE HCIIOJHEHHE MOPYYCHHH IO MHChMaM M yCTHBIM obpameHuaM



TpakIaH OCYIIECTBIIAETCS OTBETCTBEHHBIME PAOOTHUKAMH [IIxomneL.
6. 3aKII0YHTEILHbIE MOJ0KeHAS

6.1. Hacrosmee Ilomoxkenme paspaboTaHo B cooTBercrBuu ¢ Ycrasom IIIkomer u

IpHHUMAETCS YTIPaBIIAIOIIHM COBETOM IIKOJIBL.
6.2. M3MeHeHHs B HacTosmee 110JI0JKeHHE MOTYT OBITh BHECEHBI NIPH H3MEHCHHH

3aKOHOJIATENILCTRBA B 0011aCTH PACCMOTPEHHs 00palle A rpaxK/aH.
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Ipuioxenne 2
KAPTOYKA
JHYHOI0 MPHEMa rpakIaHuHa

B cootBetcTBHH co cT. 9 PemepansHoro 3akona ot 27.07.2006 N 152-@3 «O nepcoHANBHAIX [aHHBIX»
a0 cornacue Ha 06paboTKy CBOWX TIePCOHAIBHBIX IaHHBIX M IEPCOHATBHBIX JJAHHBIX PeOSHKA B MOPAKE,
YCTAHOBJIEHHOM (efiepaIbHBIM 3aKOHOAATEIbCTBOM

(monmcs)

CaeieHHs 0 3aABUTEIIE:

(damuEs, HMs, OTHECTBO TPaKIAHHHA)

(TIOYTOBEIN aipec, aipec MecTa JKHTC/BCTBa TPaKIaHHHa)

(womep TenedoHa)

I[IpueM OCYINECTRIISI:

(mOMKHOCTD, (haMHINS, HHALIKAIIE)

KpaTkoe coep:KaHie YCTHOro o0palneHus rpayIaHnHa:

Pe3yasTarsl YCTHOTO IIpHEMa:
JlaHo ycTHOE pa3bsiCHEHHE:

[IpHHATO MHCEMEHHOE 00palIeHue UL IIepe/ladi Ha pacCMOTPEHHE B:

(OKHOCTE JMLA, TTPOBOIMBIIET0 IIPHEM) (TIOJIIHCE) (©amMuTHs ¥ HHUITHATE)

JiaTa mpHeMa: « » 20

PEruCcTpanuoOHHEI No
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